EB Visuals Booking Policies

We want every experience with EB Visuals to be smooth, enjoyable, and stress-free. These policies
provide clear expectations before booking your session. By booking with EB Visuals, you
acknowledge and agree to the following policies.

Booking & Deposits

« A 50% non-refundable deposit is required to reserve your session date.

e Your session date is not secured until your deposit has been received.

« Weddings and select large family sessions require a signed contract in addition to the deposit.
o For all other sessions, these policies serve as the booking agreement.

« The remaining balance is due any time before your session or no later than the morning of your
scheduled shoot.
Rescheduling

« Please provide as much notice as possible if you need to reschedule.
e The original deposit is non-transferable and applies only to the original reserved date.
« A new 50% deposit is required to secure any new session date selected by the client.

« If EB Visuals must reschedule due to weather, illness, or other unforeseen circumstances, your
deposit will be transferred to the new agreed-upon date.
Cancellations

o All deposits are non-refundable.

o Client cancellations result in forfeiture of the original deposit.

Arrival & Late Policy

« Please arrive on time for your scheduled session.
« Late arrivals may reduce available shooting time to keep the schedule on track.

« If you are running late, please contact EB Visuals as soon as possible.

Image Delivery

o Every image is professionally edited in the EB Visuals style.
o Final galleries are delivered through a private online gallery.

« Delivery times vary depending on the session type.

Editing
« Raw (unedited) images are not included or released.

« Final edits reflect the artistic style and creative vision of EB Visuals.

Travel

e Travel within the standard service area is included.



o Sessions outside the local service area may be subject to an additional travel fee discussed
before booking.
Client Responsibilities

« Clients are responsible for obtaining any permits required for their chosen location.

o Please arrive ready for your scheduled start time to maximize your session.

Portfolio & Social Media

o Unless requested otherwise before your session, EB Visuals may use images from your
session for its portfolio, website, and social media.

o If you prefer your gallery to remain private, please let us know before your session.

Force Majeure

« If severe weather, illness, emergencies, or other circumstances beyond anyone's control occur,
EB Visuals reserves the right to reschedule the session.

« Inthese situations, your deposit will be honored for the new agreed-upon date.

Thank You

e Thank you for choosing EB Visuals to capture your memories.

+ We look forward to creating images you'll treasure for years to come.



